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INTERVIEW WITH 
Mr ILYAS BENVENISTE

ACIBADEM HEALTHCARE GROUP 

(MEMBER OF TBCCI)  

1) Can you please introduce yourself and the Acibadem Healthcare Group? 

Turkey’s leading healthcare institution Acibadem Healthcare Group, provides extensive healthcare services with state-of-art medical technology since 1991. Acibadem, operates with over 6000 employees of which 1000 are physicians, in 20 different locations through a network of 6 general hospitals, 5 outpatient clinics, 1 ophthalmology center, medical centers, and laboratories. It is an internationally accredited multi-specialty healthcare group located in central regions of Turkey. Acibadem is affiliated with Harvard Medical International since 2005 which is a world famous institution in terms of medical education and services that enables sharing of knowledge expertise and technology as well as enhancing the education and training of professional staff and it is the first health institution in Turkey to receive accreditation by Joint Commission International (JCI) as a group represented as a model for quality in healthcare.

International Patient Transfer Center has an aim of providing full assistance and support for extensive healthcare services to international patients and their family members. We acknowledge international patients on their treatment plan; Length of stay, Average cost of the planned treatment, Package pricing that includes all medical, social accommodation costs and post-operative consultations.

2) Can you describe the healthcare services that Acibadem provides to people residing in the UK or abroad Turkey? 

Acibadem, served to 1.5 million patients in 2006 where a significant percentage are international patients. These include thousands of expatriates who live in Turkey, plus visitors from all over the world who come here for treatment. International Patient Center welcomes patients from various destinations like; Europe (Netherlands, Germany, France, UK, Switzerland, Romania, Albania); Middle East (Iraq, Bahrain, Kuwait); Africa (Sudan) and Turkish Republics. Patients come for all kind of treatments, but especially for Oncology, Neurosurgery, Orthopedics, Ophthalmology and IVF. Our center is located in Acibadem Headquarters in the heart of Istanbul City, the International Patient Center serves the needs of international patients and family members and provides 24/7 medical and non-medical assistance in all international languages. 

3) How do you make your services known to people outside Turkey? 

We make our services known to people outside Turkey by an international web site      (www.acibademinternational.com), open public discussions, agents and PR companies, significant partnership (HMI) and Accreditation (as an example JCI – ISO because people find us through these accredited hospitals)


4) Can you tell us about your recent and prospective general programmes? 

We attend to various exhibition and workshops around the world every year. Here are some examples: Arab Health Congress (Dubai), KIHE (Kazakhstan International Healthcare Exhibition - Kazakhstan), Health Workshop with health professions (Vienna – London), Open public discussions on various subjects (Cardiology – IVF)

For further exhibitions, we will have a public interview in London and Austria for Aesthetic and Plastic Surgery and IVF (Fertility Unit) on September. We are planning to organize the same interviews in Albania, Azerbaijan, Georgia and Kazakhstan on October.

5) What message and guidance would like to give to people who might be interested in your services? 

We provide quality healthcare services with the highest healthcare standards exist in the sector. (JCI – ISO)

We believe that we combine high standard services with reasonable pricing and we provide these with Turkish hospitality.

We also collaborate world – known healthcare institutions like HMI in order to advance our quality of services.



